Press Release – March 2021
Novum Networks Launches UCx with Cisco Webex To Enhance
Team Collaboration Experience
Australian-based telco provider brings together Cisco Webex and Cisco BroadWorks Cloud
Calling for Powerful Hosted UC.
Novum Networks, a leading provider of cloud communications and VoIP technology, is pleased to offer a
robust new Unified Communications as a Service (UCaaS) application that delivers an improved user
experience leveraging the all-new Cisco Webex, a complete team collaboration and productivity tool.

“

We’re excited to provide our partners and end-users access to a complete, intuitive and
easy-to-use collaboration and meetings experience, Cisco Webex, made possible because it seamlessly integrates into Novum Networks locally owned Cisco BroadWorks
calling platform. By linking the two platforms, we can now not only deliver the most
comprehensive collaboration and messaging platform but also enable our users to make
and receive their PSTN and extension calls from within the UCx with Cisco Webex app.

“

Nigel Keswick, Managing Director (Novum Networks)
The new app offers all-in-one secure messaging, file and screen sharing, video conferencing, whiteboarding, breakout sessions and much more. This brings together the next generation of collaboration
experience for traditional and remote workplaces.
“Building on our mutual vision to delight the small to medium business customer, Cisco is thrilled to join
with Novum Networks to deliver Cisco Webex. With fully integrated Webex technology, Novum Networks’
users will experience a modern, all-in-one collaboration tool that delivers simple, flexible, communications,
making their businesses more productive and more secure, with any device from anywhere”, Tony Lopresti,
Director Product Management – Webex.
UCx with Cisco Webex is available in four package plans to meet the different demands of users, starting
with basic to premium collaboration with the ability to host a 1,000-person meeting, all linked to your
Novum Networks hosted extension. Additionally, the all-new Cisco Webex offers a variety of third-party
integrations and new features such as background noise removal, advanced video layouts and more which
will be rolled out in phases.

www.novumnetworks.com.au

Page | 1

Press Release – March 2021
With UCx with Cisco Webex, work teams can:
• Prepare for disaster: Receive calls by pre-configuring automatic re-routing to alternative numbers during
unanticipated disruptions.
• Work from anywhere: Easily collaborate with your remote colleagues and add external parties to shared
spaces.
• Boost productivity: Seamlessly call, message, meet and share files with your team all in a single app.
• One secure platform: Store all your files and conversations in a secure app with advanced security and
compliance.
• Integration with popular apps: Make the most of the app and integrate with your existing technology
investments that help you to be more productive.
For more information about our UCx with Cisco Webex service, get in touch with the sales team on 1300
725 127 or email us at sales@novumnetworks.com.au.
***

About Novum Networks
We are an Australian company specialising in the delivery of secure Business Cloud PBX and VoIP
technology solutions that enable our partners and customers to compete in today’s digital connected
economy.
We provide a turnkey go-to-market solution for channel partners as well as the ability of white-labelling of
services, products and billing all managed by our simple to use OSS/BSS.
We foster an agile and innovative culture that allows us to fast-track development and provide our
telecommunications and managed service channel partners, an alternative to the top 3 Australian carriers
that utilise the Cisco BroadWorks Platform.
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